
l i v e  w i t h o u t  f e a r

2009/10 fiscal year service facts
The figures here represent the number of people 
assisted by HAVEN’s programs in the last year.

Intervention in Battering 
Program 199

Residential 
     Adults 
     Children

239
264

Counseling Program 
     Adults
     Children

794
231

Domestic Violence 
Counseling  
     Children/Teens
     Adults

172 
630

Sexual Assault Counseling
     Adult Survivors 
     Adult Sexual 
     Children/Teens

 
80 
62 
87

Social Action 2,783

Supervised Parenting 
Time Program 334

Safe Therapeutic Assault 
Response Team 160

Prevention Education 
     Total Presentations
     Students
     School Personnel
     Educational 
     Individuals
     Law Enforcement
     Clergy
     General Public
     Professionals

568
9,817

360
52

812
149
417
375

1,070

Systems Change Events 93

Personal Protection 
Program

2,263

Crisis Calls 5,922

mission
To eliminate domestic violence and sexual assault through 
treatment and prevention services across Oakland County and 
surrounding communities. 

vision
HAVEN is a nationally recognized non-profit leader in Oakland 
County and surrounding communities providing comprehensive 
solutions and innovative programs that promote violence-free 
homes and communities.

h a v e n  a d m i n i s t r a t i o n  /  b u s i n e s s  o f f i c e s

30400 Telegraph Road Suite 101  •  Bingham Farms, MI 48025  •  phone 248-332-1284   •  fax 248-334-3161
www.haven-oakland.org

education 
Age-appropriate, in-classroom school programs raise awareness and 
provide information on seeking help for domestic/dating violence and 
sexual assault. Prevention education is provided by trained educators to 
anyone concerned with ending intimate partner violence.

intern and volunteer program
Interns receive practical experience in domestic violence, sexual assault 
treatment and prevention, interpersonal practice, community outreach, 
administration, research, grant writing, program development and public 
policy. Volunteers actively assist HAVEN clients through direct and indirect 
support and service.

crisis and support line 
HAVEN’s Crisis and Support Line is open around the clock, 365 days per 
year. The support line provides crisis intervention, understanding  and 
support, referrals and information to those affected by domestic violence 
and sexual assault.

residential program
Our Residential Program is Oakland County’s only 24-hour emergency 
shelter exclusive to domestic violence/sexual assault victims and their 
children.

social action program
Advocates provide support and education for victims moving through 
the legal system.

start (safe therapeutic assault response team)
Forensic examiners and first responders provide a comprehensive forensic 
exam and compassionate emotional support for victims of sexual assault.

personal protection order (ppo)
HAVEN’s Personal Protection Order Advocacy Program (PPO) assists stalking 
and domestic violence victims with the PPO process.  The PPO program is 
located at the Oakland County Circuit Court.

counseling program
HAVEN’s non-residential Counseling Program serves children and 
adults,that have been affected by domestic violence and/or sexual 
assault. Specialized groups and individual counseling are provided at 
no charge to survivors. When recommended by the court, supervised 

exchanges are available. 

intervention in battering program (iib)
HAVEN’s batterer’s program was one of the first in Michigan, and meets 
the Governor’s standards for batterer’s intervention programs. This is an 
accountability-based group focused on changing behavioral choices.

In 2010, HAVEN raised 
$3,399,265 in operating funds 
from these sources:

Fees & Other 2%

United Way 8%

Fundraising/Other Contri-
butions

42%

Government 48%

In 2010, HAVEN spent 
$3,389,236 on operations: 

Residential Program 24%

START 5%

Counseling Programs 25%

Social Action 21%

Prevention Education 6.5%

Administrative 8.5%

Fundraising 10.0%

25%

24%
21%

10%

8.5%

 5%
6.5%


