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HAVEN EXPANDS SEXUAL ASSAULT SERVICES TO PATIENTS 
 
PONTIAC, MICH. – April 3, 2017 – HAVEN, Oakland County’s center for the treatment and 
prevention of domestic violence and sexual assault, has expanded its medical forensic examination 
services to include pediatric victims of sexual assault.  Examinations are conducted by the START 
(Safe Therapeutic Assault Response Team) program staff, which is made up of forensic nurses. 
HAVEN advocates also provide comprehensive compassionate care to support the victim through 
the medical and legal process. 
 
“Adding pediatric services is a natural progression for HAVEN’s START program,” said Diane Zalecki 
Bertalan RN, BSN, SANE-A, START Program Director, HAVEN.  “For 15 years, START has provided 
compassionate medical forensic exams for sexually assaulted patients ages 12 years and older.  It only 
makes sense that Oakland County’s youngest citizens deserve the same care by our expert team of 
forensic examiners.” 
 
HAVEN’s 2015 Community Needs Assessment determined the need for the service expansion. Prior 
to the completion of the assessment the need had also been expressed by various local law 
enforcement agencies.  
 
Since the expansion in October 2016, the HAVEN START program has seen 11 pediatric patients. 
“The majority of pediatric sexual abuse has been going for a long time before it is detected. 
Sometimes it is because the child is nonverbal and cannot tell anyone of the assault or because the 
abuser is a trusted family member.  HAVEN hopes to fill the gap for those medical forensic 
examinations that can be complete within 120 hours of the assault by the compassionate expertise of 
the START nurses,” Diane Zalecki Bertalan added.   
 
The HAVEN START program ensures sexual assault patients receive both emotional support by the 
advocate and therapeutic medical care by a trained medical professional in a safe environment. This 
care includes a detailed medical history and assessment that results in a plan of care, which includes a 
detailed forensic exam, and prophylactic medication as indicated.  
 
"Prior to last October, a sexual assault victim under 12-years-old would be sent to an ER to have a 
rape kit completed without any dedicated emotional support - possibly subjecting the child to 
additional distress following the assault," said Oakland County Prosecutor, Jessica Cooper. "The 
expansion of the HAVEN START program changes that. The team provides critical forensic evidence 
collection for children victims of sexual assault in a supportive, compassionate environment."  
 
Forensic Examiners (FEs) are specially trained to perform medical forensic examinations of pediatric, 
adolescent and adult victims of acute sexual assault. They collect evidence from suspects in police 
custody and work with victims. They are also trained in giving court testimony. FEs examine both 
males and females and provide evidence collection from both victims and suspects. 



 
Medical forensic examinations are available by appointment only within 120 hours (5 days) of the 
assault. Pediatric referrals must come through law enforcement. Adolescent and adult referrals may 
be made through HAVEN’s 24-hour Crisis and Support Line at 248 334-1274 or 877-922-1274 or 
through referral from law enforcement or hospital staff. 
 
ABOUT HAVEN 
HAVEN is a nationally recognized nonprofit leader promoting a world of safe, equal and accountable 
communities where sexual assault and domestic violence do not exist.  As Oakland County’s only 
comprehensive program for victims of domestic violence and sexual assault, HAVEN provides shelter, 
counseling, advocacy and educational programming to nearly 20,000 people each year. For more 
information visit www.haven-oakland.org or for help call the HAVEN 24-hour Crisis and Support Line 
at 877-922-1274. 
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